
REGISTRATION FORM

Please complete one reservation form per person. A non-refundable deposit 
of  50% is due at the time your reservation is made. Full payment is due no 
less than 6 weeks prior to the fi rst day of  the trip.

We will send you a confi rmation when we have received your form. If  you 
do not have any of  the below requested information available at this time, 
you can send it to us via email later. A copy of  this form will be emailed to 
you as well.

FIRST NAME

LAST NAME

BIRTH DATE                 MALE        FEMALE

E-MAIL ADDRESS

VERIFY E-MAIL

TELEPHONE NUMBER

ADDRESS

CITY

COUNTY

COUNTRY

POSTAL CODE

PASSPORT NUMBER

PASSPORT COUNTRY

EXPIRATION (MM/YY)

EMERGENCY CONTACT PERSON

RELATION TO YOU

THEIR TELEPHONE NUMBER

CITY, STATE OR PROVINCE

YOUR TRIP

TRIP NAME

Which room type would you like?

If  you are traveling with someone else please list name/s

         I am a returning Urban Recovery guest. 

TRAVEL INFORMATION

Please provide this information if  you would like assistance with arranging 
your airport transfers. If  you do not have this information at this time, you 
can email it to us later.

ARRIVAL DATE   TIME

AIRLINE/FLIGHT NUMBER

 DEPARTURE DATE   TIME

AIRLINE/FLIGHT NUMBER

HEALTH INFORMATION

Do you have any health conditions (asthma, heart conditions, etc.) or 

are you taking medication?

Do you have any physical limitations or injuries that we should be aware of (surgery etc)?

         

SURF/SUP KITESURF

SNOWKITE

WAKEBOARDING YOGA

BIRTH DATE                 MALE        FEMALEBIRTH DATE                 MALE        FEMALE



HEALTH INFORMATION 

Do you have any dietary restrictions (vegetarian, food allergies, etc)?

Experience in associated sport/activity. How long have you been doing the sport/
activity and where? How often do you participate in the sport/activity?

What type of sport/activity do you prefer?(small surf, strong wind, waves, fl at water etc)

GENERAL INFORMATION

What are you looking forward to from the trip experience in general?

How did you fi nd out about Urban Recovery? (internet, friend or other referral)

What are the most important factors that made you decide to choose 
Urban Recovery for your trip?

CANCELLATION POLICY

CANCELLATION BY YOU 
Cancellation must be made in writing by email to jason@urban-recovery.com. We will confi rm 
receipt of  your cancellation by email. It is recommended you take out travel insurance when 
booking to cover yourself  should the need to cancel arise. Whilst we cannot refund you 
for accommodation we will always try to give you a credit note for the activity Stand Up 
Paddleboarding. 

CANCELLATION BY US
Urban Recovery will only cancel your booking in the event of  unusual or unforeseeable 
circumstances such as war, civil unrest, natural or nuclear disasters, illness or other events 
beyond their control. 

COMPLAINTS
Urban Recovery are only responsible to complaints relating to the chosen activity and 
associated adventures and are not responsible for any issues, complaints or cancellation of  
property or hotel booking by property owner or proprietor. 

We sincerely hope that your holiday is fun and enjoyable however if  you do have any issues of  
complaints relating the chosen activity we would like to hear about them as soon as possible 
so that we can rectify the situation. Complaints in the fi rst instance should be made to your 
manager so that action can be taken to alleviate the problem. 

DEPOSITS 
Booking will only be confi rmed on receipt of  deposit payment. Full payment is required if  
booking is made less than 6 weeks prior to arrival. Failure to comply will result in a forfeit of  your 

deposit and cancellation of  your booking.

   

LIABILITY WAIVER AND ASSUMPTION OF RISK

Whilst Urban Recovery places the upmost importance on the safety of  it’s clients there 
are unfortunately inherent risks involved in traveling, participating in the Surf/SUP sessions 
and other the adventurous activities. These risks include, but are not limited to, damage or 
loss of  personal belongings and personal injury. By signing below the participant makes the 
statement that he/she is in satisfactory health and suffers from no physical impairment to 
voluntarily participate in the surf/sup sessions and adventure activities per the trip description 
and accepts and assumes all of  the risks existing in those activities and those involved while 
traveling in the chosen trip destination. 

The participant agrees to research the risks of  those activities and of  travel for which she/
he is not aware.

The participant voluntarily waives any claim to maintain a lawsuit or demands of  any kind 
against Urban Recovery and its staff  and of  the partner companies with which Urban Recovery 
works for injury, illness, death, accident, loss or damage of  personal property which may occur 
during her/his participation on a Urban Recovery trip.

We highly recommend that all participants purchase suitable ‘adventure sports’ travel 
insurance that covers emergency medical care, cancellation of  fl ights or trip due to illness or 
other reasons and for loss or theft of  personal items.

ADDITIONAL COMMENTS 

PARTICIPANT AGREEMENT

I have read, understood and agree to the Cancellation Policy and 
Liability Waiver and Assumption of  Risk. 

Please click here for the Participant Agreement.

YOUR SIGNATURE

BY POST
Your address, other ways of  sending it back etc... 

ADDITIONAL NOTES ON BOOKING 
You will need to bring a wetsuit for the SUP/Surf  sessions then these can be rented for 10 per 
day if  required. Please let us know if  you need to rent one of  these in advance. Accommodation 
is based on 2 sharing. 50% deposit to secure booking, remainder to be paid 6 weeks prior to 
arrival date. 


